1. OcHOBHbIe NOHATUA

MoHATMA 1 onpeaeneHna, UCnosb3yowmeca B HacToawmx MNpasunaax oKkasaHUA ycayr no
NPUroTOB/IEHMIO M AOCTaBKe 61104 No 3aKa3am KIMEHTOB (aanee — «Mpasunay), ynotpebnstorcs
B C/1IeAyOLWMX 3HAYEHUAX:

«UcnonHutenb», 000 «dya Mpopgakte» (TM «Pizza Prosto») MHH 2508113840, KMM 250801001,
OI'PH 1132508001185 — opraHu3auua, HenocpeacTBEHHO AN Yepes3 NPUBAEYEHHbIX nL,
OKa3blBaloLLLasA yCayrv no nNpuroToB/EHUIO FOTOBbIX 61104, U UX AOCTaBKe No 3akaszam KnmeHTos.
«KnneHT» — nMu0, KOMy OKa3bIBaOTCA YC/1YTK NO NPUIrOTOBAEHUIO U AOCTaBKe batog ana
cobcTBeHHOro noTpebneHus.

«Monyyatenb 3aKasa» — INLO, NOAyYaAlOLWEE NPUTOTOB/IEHHYIO U AOCTABAEHHYIO MO 3aKasy
KnuneHTta npoaykuumtio.

«CalT» — COBOKYMHOCTb KOMMbIOTEPHbIX NPOrpamm, obecneymsatomx NnybamKaunio AaHHbIX,
KacaloLmxcs ycayr, npoaykummn UcnonHutens nytem coobuieHua nx ana sceobuiero ceegeHus
nocpeacTBoOM TeEXHUYECKUX CPeacTB CBA3M B ceTn NHTepHeT no agpecy pizza-prosto.ru.
«Ycnyra» — COBOKYNHOCTb AeNCTBMI McnonHMTEeNs NO NPUTOTOBAEHUIO, YNIAKOBKE U AOCTaBKeE
MpoayKkumnun, 3akasaHHOM KaneHTom,

«Mpoaykuua» — 611043 M CONYTCTBYHOLWME TOBapbl, YKa3aHHble Ha CalTe UcnonHutens u
OOCTYNHble ANA 3aKasa KnneHtom.

«3aKas» — COBOKYMNHOCTb AeMCTBUI KNneHTa No BblpaXKeHM0 HAMEPEHUA NONYUYUTb OT
NcnonHuTens ycnyry no NpUroToBAeHMIO U AOCTaBKe roTOBbIX 671104, M CONYTCTBYIOLLMX TOBAPOB,
3aKasaHHble A15 NPUroToBAEHUA N AOCTaBKU. [og 3aKa3om NOHMMAETCA TaKKe KOMMAEKT 6104
W COMYTCTBYHOLMX TOBAPOB, 3aKa3aHHbIX KAMeHTOM.

2. O6wme nonoxeHna

2.1. NpaBunna AencTBYIOT B OTHOLWEHMM BCex 3aka3zos KaneHTtom MpoayKumm, ykasaHHOM Ha
CalitTe 1 B MOBU/IbHbIX NPUJIOXKEHUSAX. 3aKa3blBan YCAYry Mo NPUroTOBAEHMIO U JOCTaBKe
MpoayKkunu, KnneHT cornawaetcs ¢ HacToAwmMMK MNMpasunamm 6e3 KakKnx-nMbo OroBOPoK U
OrpaHNYeHnN.

2.2. Hactosawwme MpaBusia MOryT paccmaTpmBaTbhbCs Kak nybanyHaa opepTa B cmbicne cT. 435 n v,
2cT. 437 TK PO.

2.3. K oTHOweHnam mexagy KnneHtom n MicnonHntenem npuMeHAOTCA NONAOXKEHMA
MpaxkaaHCKoro Kogekca Poccuiickon degepaunmn o BO3aMe3gHOM OKasaHuu yeayr (rn.39), 3akoHa
P® «O 3awmTe npaB noTpebutenein» n NHbIX NPaBOBbIX aKTOB, MPUHATbIX B COOTBETCTBUMN C
HUMWN,

2.4. IcNONHUTENb MOXKET OKa3blBaTb YCIYIM IMYHO MO0 C NpUBAEYEHNEM UHbIX UL, MpKn 3TOM
OTBETCTBEHHbIM nepeg KnneHtom octaetca UcnonHutens.

2.5. MpaBnaa MmoryT UsmeHATbLCA IcnonHuTenem B 04HOCTOPOHHEM NopAaKe NyTem
nybnvkaunm Hoson pegakumu Mpasun Ha CaiiTe.

3. OdpopmneHue n cpoku BbiNnosHeHUA 3aKasa

3.1. 3akas KnneHTa moxet 6biTb opopmaeH KnmeHtom camoctosaTenbHo Ha CaitTe, B
MOBUNBHBIX NPUNOKEHUAX UK NO TenedoHy C MOMOLLbIO onepaTopa.

3.2. OpopmneHune 3akasa yepes CaT UM MobuabHbIe NPUNOKEHUA

Onsa obopmnenna KnmeHtom 3akasa He06xoaMMO BblIOpPaATb NO3MLUKN B MEHIO, 3aTEM, MCNONb3YA
NYyHKT «danee», obopmunTb 3aKas. Nocne 3Toro HeobxoaMMO 3aMONHUTL NONS KOHTAKTHbIX
OaHHbIX: UMA, TenedoH K agpec AocTaBKW. Mocne 3Toro Ha yKasaHHbIN TenedoH npugeT SMS-
coobLLieHne, KOTOPOe HYXKHO BBECTM B COOTBETCTBYIOLLLEE NO/E U HaxaTb «Janee» Mpu
obopmneHmmn 3akasa KnnmeHT fonxkeH ykasatb cnegytowyto nHdopmaumio:

° Uma

° KoHTakTHbIN TenedoH


http://2-berega.ru/

° Aapec [OCTaBKKU: Ha3BaHWe ropoaa, YAuLbl, HOMep AoMma U KBapTupbl (oduca)

° C KaKom Kynopbl NoAroToBUTb caavy

3.3. OdopmneHune 3akasa no TenepoHy

3.3.1. Ana opopmneHus 3akasa no tenedoHy Heobxoammo no3soHuTb B Call-ueHTp no
TenedoHy +7 4236 799-111 v onepaTopbl NPOKOHCYALTUPYIOT KAMeHTa No aCCOPTUMEHTY U
opopmAaT 3aKas.

3.3.2. Bce nHdopmauMOHHbIE MaTepManbl, NpeacTaBaeHHble Ha CaliTe, HOCAT CNPABOYHbIN
XapaKTep M He MOTYT B MOJIHOM Mepe NepeaaBaTb AOCTOBEPHYO MHPOPMALMIO O CBOMCTBAX U
XapaKTepucTuKax MNpoayKunm, BKAOYan UBET, pasmep u dopmy. B cnyyae BOSHMKHOBEHMA Y
KnneHTa BONPOCOB, KacatoLWMXCA CBOMCTB U XapaKTepUCTUK Mpoaykumm, nepes opopmneHnem
3akasa KaneHT gonxkeH ob6patntbcs K McnonHutento.

3.3.3. B cnyyae oTcyTCTBMA BO3MOXKHOCTM MO NPUFOTOBEHMIO 3aKa3daHHoOM MpoayKkumm y
UcnonHntens, McnonHMTenb BNpaBe aHHY/IMPOBATb 3aKa3 B YacTW YKa3aHHOM NpoayKumnm 1
yBegoMuTb 06 aTom KnveHTa no tenedoHy.

3.3.4. B cnyyae aHHY/IMPOBAHUA NOIHOCTbIO MO0 YacTUYHO NpeaonaaYeHHOro 3akasa
CTOMMOCTb aHHYAMpPOBaHHOM MNMpoayKkuum Bo3Bpalaetca McnonHutenem KanenTy tem
cnocobom, KoTopbim MpoayKuma n3HavyanbHO Oblna NpeaonaayeHa.

3.4. MMHMMaNbHaA cymma 3aKasa
MuHMManbHas cymma 3aKasa coctaBnseT 365 pybsieit n morKeT bbITb U3MeHeHa McnosiHuTenem
B 32aBMCMMOCTU OT agpeca AOCTaBKMU.

4. locTtaBKa

4.1. focTaBKa ocylecTsaseTcs 6ecnaaTHO B Npeaenax TeppuTopuanbHbIX 30H A0CTABKY,
onpegeneHHoblx cnonHntenem. [loctaBKa B 3aropoAHble 4OMA OCYLLECTBIAETCA MPU HAANYUK
nogbe3aHbIX NYTEN.

4.2. 3aKasbl Ha AoCcTaBKY KomnaHuen NcnonHutenem npuHumatotca 09:00 ao 01:00 no mecto

4.3. OpUEHTUPOBOYHbI CPOK AOCTaBKMU - B TedeHue 60 MUHYT. KOHKpPETHbIN CPOK A0CTaBKM
onpenenaeTca c yHeTtom yaaneHHocTn KaneHTta, AOPOXKHON CUTYaL MK, NOrOA4HbIX YCA0BUN U
APYrnx, He 3aBucAWMX oT McnonHuTtena obcTtoaTenbcTs, U coobuLaeTcs onepatopom npum
npueme 3aKasa. [lpeBblleHne yCTaHOBAEHHOTO CPOKAa AOCTAaBKM BO3MOXHO BBUAY
06CTOATENBCTB HENPEOAO/NIMMOM CUNbI.

4.4. Ecnn Kakne-nnbo HenpeaBuaeHHble 06CTOATENBCTBA MeLWaoT KANEHTY NoAy4nTb 3aKas,
HeobX0AMMO KaK MOXKHO paHblue CBA3ATbCA C onepaTopamu no tenedoHy U A0roBOPUTLCA O
nepeHoce BpeMeHU NAnU MecTa AOCTaBKMU.

B cnyyae otcytctBuA KnnenTa/Monyyatens B HasHauyeHHOE BpeMsA No aapecy AocTaBku Kypbep
oxunaaet Knuenta/Monyyatens B Te4eHUE 5 MUHYT.

4.5. Ecnv 3aKas He BbINO/IHEH McnonHuTenem B Te4eHne yKasaHHOro npn opopmaeHnn 3akasa
CPOKa, KnneHT gonkeH coobwmTb 06 3ToM Mam no tenedoHy onepaTopy, AU No 31EKTPOHHOM
nouTe: director@pizza-prosto.ru He no3aHee 24 4acoB NOCAE UCTEYEHUA CPOKA AOCTABKM
3aKasa.

5. Nepepaua 3aKasa

Mpu gocTaBKe 3aKas nepegaetca KnneHty/Monyyatento.

KnueHTt/MonyyaTenb foNKeH NPOBEPUTb KOMMAEKTALMIO 3aKas3a M B C/ly4ae OTCYTCTBUA
NPeTeH3NN K KOMMNJIEKTHOCTU U KONMYECTBY — ONJIAaTUTb 3aKas.

Mpu nepegayve npeaonaadeHHOro 3akasa opopmaserca AKT NPMEMKM 3aKa3a, NO4NUCbIBaeMbIM
Kypbepom 1 3akasumkom/lMonyyatenem.

Onnata MpoayKkumn npy NnonyydyeHUu 3akasa unm nognucaHme AKTa npu nonyvyeHnm
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Npeaonna4YeHHOro 3aKasa ABNAETCA NoATBePKAeHNEM KaneHTom daKTa HaanexKallero
OKa3aHMsA yC/yr nNo NpUroToBAEHMUIO U AOCTaBKe MpoayKumu.

6. Onnara Ycnyr

6.1 CToMmocCTb ycnyr no NpUroToBieHUIO 1 AocTaske MpoayKunmn ykasaHa Ha Canite n MoxeT
6bITb U3MeHeHa MicnonHuTenem B 04HOCTOPOHHEM nopsaake. Mpu 3Tom ueHa Ha yKe
3aKasaHHyto KnneHTom MNpoayKLno N3MeHEHUIO He NOANEKUT.

6.2. Cnocobbi onnatbl Mpoaykummn:

. Onnarta HaMYHbIMM MPU NOJYYEHUM 3aKa3a

° Onnata 6aHKoBcKMMM KapTamu Visa u MasterCard Ha caitTe nam npu noaydeHUmn 3aKasa
6.3. UcnonHuTenb BNpase npenoctasnatb KnneHty cknaku Ha Mpoaykuuto. Buabl v pasmepsl
CKMAOOK, NOPAAOK U YCI0BUA UX NPeaoCTaB/lEHMA YKAa3aHbl Ha caiiTe pizza-prosto.ru u moryt
6bITb M3MEHeHbI MicnonHuTenem B 04HOCTOPOHHEM MOPAAKE.

7. OTKas ot ycnyr

7.1. B cOOTBETCTBUM C 3aKOHOAATENIbCTBOM P® BO3BpaT NPOA0BO/IbCTBEHHOM

MpoayKLunM Hapghexallero KayecrBa He A0NYCKAEeTCA, BO3BPAT AEHEXHbIX CPeaCTB 3a TaKyto
MpoayKumio He NPomn3BOAUTCA.

7.2. Bo3spart NpoayKumn HeHagaerKallero Kauectsa

B cnyyae ecnv KnmeHT oBHapyKuT, 4To emy nepegaHa MpoayKums HeHaaexallero KayecTsa,
OH BMpaBe A0 UCTEYEHUA CPOKA FOAHOCTUBO3BPATUTL [POAYKLUMIO HEHaNEXKALLErO Ka4ecTBa
NcnonHuTento n notpeboBaTh BO3BpaTa ynaayeHHoON AeHEXKHOW cymMmbl, 1Mbo noTpeboBaTb
3ameHbl MpoayKuMnN HeHaaNeXalllero KayecTsa.

Mpun aTom ctommocTb MpoayKummn Bo3spaLwtaeTtca KnmeHTty B TedeHne 10 gHen ¢ MOMEHTA
nonyyeHmna NcnonHutenem 3anasneHma Knnera.

7.3. NopAagok genctenin npu nepecopte

B cnyyae ob6HapyeHus B 3aKkase MpoayKuum, He COOTBETCTBYHOLLEN 3aKa3aHHOM, KnneHT
BMNpaBe NPUHATb AaHHY0 MpoayKUMIo AKX 0TKa3aTbCA OT Hee M NoTpeboBaTb 3aMeHbl Ha
MpoayKuuto, NpeaycMoTPEHHYO 3aKa3om, M60 BO3BpaTa AeHEXHbIX CPeACcTB 3a paKTUYECKH
Henony4veHHyto MpoayKumto.

7.4. 3ameHa MpoayKkumm, He COOTBETCTBYIOLLEN 3aKa3y MO aCCOPTUMEHTY, OCYLLECTBAAETCA
nytem odopmMaeHUA HOBOrO 3aKasa.

7.5. Nopagok gencTsnin Npu AocTaBKe He NOJIHOCTbHO CKOMMJ/IEKTOBAHHOIO 3aKasa

Mpwn gocTtaBKe meHbLIero Konm4yectsa lMpoaykuum, yem onpegenieHo 3akasom, KameHT Bnpase
npuHATbL MpoayKuMIo B 4acTW, COOTBETCTBYIOLLEN 3aKasy, U noTpeboBaTb Nepeaatb
HepocTatolee Konmyectso MNMpoaykuum nnbo, ecnamn HegocTatowana Mpoaykums 6blna onnadexa,
OTKa3aTbCA OT 3aKa3a B YacTu HeaocTatower MNpoaykumm n notpeboBaTb BO3BPATA AEHEXKHbIX
cpeacTs 3a HegocTatowwywo MpoayKuuio. aHHbi dakT HegosaoKeHUaA MpoayKkumnm
odopmnaeTca AKTOM B NPOU3BONbHON popme, KOTOPbIM NOANUCbIBAETCA
Knnentom/Monyyatenem n Kypbepom.

JocTtaBKa HegocTatowen MNpoayKLmMmn ocyLecTBAAETCA NOCPeACTBOM OPOPMIEHNA HOBOIO
3akasa.

8. lapaHTUM N O0TBETCTBEHHOCTb

8.1. MNpoaykuma moxeT 6biTb ynotpebneHa KAMeHTOM TONbKO A0 UCTEYEHUA CPOKA FOAHOCTU
MpoayKuun. UcnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a ywepb, NpuUnMHEHHbIN KnneHTy
BCNeACTBUE HEHAAEMKALLETO UCNO0Ib30BaHMA, XpaHeHUA, noTpebneHuna MpoayKkumu.

8.2. UcnonHnTenb He HeceT OTBETCTBEHHOCTU 3a coAeprkaHne U QYHKUMOHUPOBAHUE UHbIX
CaNTOB, KpOMe pizza-prosto.ru

8.3. KnneHT 0653yeTca He NCNo/b30BaTb 3aKa3aHHYo MpoayKuMio B NpeaAnpUHUMATENbCKUX
uenax.



http://2-berega.ru/

9. KoHpuMaeHUMaNnbHOCTb U 3aWUTa NepPcoHaNbHOU MHPOopPMaLUmn

9.1. NpepoctaBnaa cBOM NepcoHasbHble AaHHble Npu 3aKase MpoayKuum nan pernctTpaumm Ha
Caiite, KnneHT cornatuaetca Ha Ux 06paboTky UcnonHutenem, B TOM YMCAe U B LeNAX
npoasukeHna MNMpoayKuum un ycayr.

Cornawasce ¢ HacToawmmu MNpasunamm, KnneHT gaeT corniacue Ha Nosiy4eHmne OT KOMMNAHUU
Pizza Prosto nHbOpMaLMOHHbIX U peKNamMHbIX cooblieHni B Buae SMS, a1eKTPOHHbIX NMCEM U
WHbIX GOpM Nepesayun MHGopmauuu.

Ecan KnneHT He »Kenaet, 4Tobbl ero nepcoHasbHble gaHHble 06pabaTbiBaNNCh, TO OH AO/KEH
06paTnTbeA B cnykby no pabote ¢ kaneHTamu UcnonHutens yepes dopmy obpaTHOM CBA3M Ha
Cainte unun No aneKkTpoHHoM noute director@pizza-prosto.ru. B Takom cnyyae BcA NonyyYeHHan
oT KnneHta nHdopmauma yaanaetca nu3 KameHTckon 6asbl UcnonHutens.

9.2. UcnonHutensb 0ba3yeTca He pasrnawaTtb Nosy4yeHHyto oT KaveHTta nidopmaumio. He
cuMTaeTcAa HapyweHunem npegoctasneHme NcnonHutenem nHGopmaLmm areHTam 1 TpeTbuUm
NMUAMm, SEACTBYOWMM Ha OCHOBAHWM J0roBopa ¢ MicnonHutenem Ana UCNOSHEHUA
ob6sa3atenbcTs nepes KnveHTtom.
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